400 Sevnath Sirest, 5.
Washington, D.C, 20880

Netiono! Highwery WA 17 206

CERTIFIED MAIL
RETURN RECEIPT D

Stephan J. Speth, Director ' NVS-2]38Y .
Vehicle Compliance and Safety Affairs BAD4-025
DaimlerChrysler Corporation

800 Chrysler Dr. - CIMS 482-0)-91

Aubum Hills, MT 48326-2757

Dear Mr. Speth:

As you know, the Office of Defects Investigation {(ODI) of the National Highway Traffic Safety
Administration (NHTSA) upgraded its investipation of alleged unintended powered rollaway
incidents in certain model year (MY) 2003 and 2004 Dodge Ram 2500 anid 3500 automatic
transmission vehicles from a Preliminary Evalustion (PE04-039) to an Engineering Analysis
(EAD4-025). This letter requests additional information to assist ODI in its investigation.

ODI has identified 41 Vehicle Owner Questionniaires (VOQs), which appear to be related to thig
investigation. The majority of complaints {36) allege incidents of reverse puwmd rullawa]r afler
the operator exited the vehicls following an attz=mpted shift into Park with the engine rmning
and the park brake not sct. Some complainants (12) allege the condition has occurred muitiple
times on the same vehicle. Four complaints allege incidents of un-powered rollaway where the
engine was not running, Twenty-nine of the complaints allege that a crash occurred. Four
injurics are alleged. All of the incidents in which the engine can be identified have involved -
diesel engines. An electronic report with details of each complaint, along with electronic copies
of related image information, is provided on the enclosed CD-ROM for your review. A listof

the 41 ODI numbers appears at the end of this document.
Unless otherwise stated in the text, the following definitions apply to these information requests;

= Subfect vehicles: All antomatic transmission MY 2003 through current production MY
2005 Dodge Ram 2500/3500 pickup rucks manufactured for sale or lease in the United

States.

¢ Peer vehicles: All automatic transmission MY 19%3-2002 Bodge Ram 2500/3500 and
MY 2000-2005 Dodge Ram 1500 pickup trucks, and MY 1999-2004 Jeep Grand
Cherokee sport utility vehicles mamifactured for sale or lease in the United States.
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DPCX: DaimlerChrysler Corporation, all of itz past end present officers and ermployees,

whether agsigned to itz principal offices or any of its field or other Jocatious, including all

of its divisions, subsidiaries (whether or not incorporated) and affiliated enterprises and

all 'of their headquarters, regional, Zzone and other offices and their employees, and all

agents, contractors, consultents, attorneys and law firms and other persons engaged

directly or indirectly (e.g., employee of a consultant) by or underthe control of DCX

(inchuding all business units and persons previonsly referred to), who are or, in or after

January 1996, were involved in any way with any of the following related to the alleged

defect in the subject vehicles:

a. Design, engineering, apalysis, modification or producticn (e.g. quality control);

b. Testing, assessment or cvaluation;

¢. Consideration, or recognition of potential or actuai defects, reporting, record-keeping
and information management, {s.g., complaints, field reports, wnn'anl:}r information,
part sales), analysis, claims, or lawsuits; or

d. Communication to, from or intended for zone representatives, fleets, dealers, or other
field locations, including but not limited to people who have the capacity to. obtain

information from dealers.

Alleged defect: Inadvertent movement and/or roiling of the vehicle from a patked
position, while either powered or un-powered and or attended or unatiended, where
drivers ailege that the gearshift lever was placed in park and/or gearshift (PRNDL)
indicator was in Park, regardless of whether DCX verified the allegation or not.

MDL: The manual detent lever (MDL) 15 the sbaf} actuated device m the transmigsion
that controls manual valve position (iransmission gear engagement) when the oparator
moves the gear selectar; the device is sometimes refirred to as a “rooster comb™.

Document: “Document(s)” is used in the broedest sense of the word and shall mean all
original writien, printed, typed, recorded, or graphic matter whatsoever, however
produced or reproduced, of every kind, nature, and description, and all non-identical
copics of both sides thercof, including, but not limited to, papers, letters, memoranda,
correspondence, communications, electronic mail (e-mail) messages (existing in hard
copy and/or in electronic storapge), faxes, mailgrams, telegrams, cables, telex massages,

| notes, annotations, working papers, drafis, minuies, records, audio and video recordings,

data, databases, other information bases, summaries, charts, tables, praphics, other visual .
displays, photographs, statements, interviews, apinions, 1eports, hewspaper articles,
studics, analyses, cvaluations, inlerpretations, contracts, agreements, jottings, agendas,
bullstins, notices, ennouncements, instructions, blusprints, drawings, as-builis, changes,
mianiuals, publicetions, wark schedules, journals, statistical dats, desk, portable and
computer calendars, appomtment books, dianes, frave! reports, lists, tabulations,
computer printouts, data processing program libraries, data processing inputs and outputs,
microfilms, microfiches, statements for services, resalutions, financial statemnents,
gwemmcnta] records, business records, personnel records, work orders, pleadings,
discovery in eny form, affidavits, motions, responses to discovery, all tanscripts,
adminiatrative filings and all mechanical, magnetic, photographic and efectronic records
or recordings of any kind, including any storage media associated with computers,
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including, but not limited to, information on hard drives, floppy disks, backup tapes, and
zip drivea, slectronic commmnications, including bt not limited to, the Intemet and shall
include any drafls or revisions pertaining to any of the foregoing, all other things similar
io any of the foregoing, however denominated by DCX, any other data compilations from
which informaticn can be obtained, translated if necessary, into a usable form snd any
other documents. For putposes of this request, any document, which contains any note,
comment, addition, deletion, insertion, annotation, or otherwise compriscs & non-tdentica)
‘copy of another document shall be treated as a separate decument subject to production.
In all cases whete original and any non-identical copies are not available,
“document{s)"also means any identical copies of the original and all non-identical copies
thereof. Any docunent, record, graph, chart, film or photograph originally producad in
color must be provided in coler. Furnish all documents whether verified by DCX or not.
.If a docament i3 not in the Bnglish language, provide both the original document and an
English translation of the documnent.

v Otfher Terms: To the extent that they are used in these information requests, the terms
“claim,” “consumer complaitit,” “dealer field report,” “field report,” “fire,” “fleet,” “good
will,” "make,” “model,” “model year,” "notice,” “property damage,” “property damapge
claim,” “rollover,” “type,” “wamanty,”’ “warranty adjustment,” and “warranty claimn,"
whether used in singular or in ploral form, have the same meaning as found in 49 CFR
579.4. :

T order for my staff to evaloate the alleged defect, certain information is required. Pursuant to
49 U.S.C. § 30166, pleasa provide mimbered responses to the following information requests.
Insofar as DCX has previously provided & document to ODI, DCX may produce it again or
identify the docurnent, the document submission to ODI in which it was included and the precise
location in that submisgion where the dociment is lgcated, 'When docwments are produced, the
documents shall be produced in an identified, organized mannet that corresponds with the
organization of this information request letter (inchading all individual requests and subparts).
When documenis are produced and the docurnents would not, standing alone, be self-
explanatory, the production of documents shall be supplemented and accompanied by

explanation.

Please repeat the applicable raquest verbatim above sach response. After DCX’s responas to
each request, identify the source of the information and indicate the Tast date the information was
pathered. ‘ .

1. State, by model and model year, the number of subject and peer vehicies DCX has
manufactured for sale or lease in the United States. Separately, for each subject and pear

vehicle manufactured to date by DCX, state the following:

Vehicle identification number (VIN);
"Transmission model number;
Transmission shift Jocation (floor ar stesring column);
PRNDL indicator type/design {e.g., “E" for electronic, ‘M’ for mechanical, efc.);
Dade of manufacture;
Date warranty coverage commenced; and
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g The State in the United States whese tha vehicle was originally sold or leased (or
delivered for sale or leazga),

Provide this informatfon in a Microsoft Access 2003 (or compatible) file titled
“PRODUCTION DATA.” See the enclosed CD ROM, “EA04-025 Enclosures”, for a pre-
formatted table which provides further details regarding the format of this subrnission.

. State ﬂ:u.’: number of each of the following, received by DCX,, or of which DCX is otherwise
aware, which relate to, or may relate to, the alleged defect in the subject and peer vehicles:

a. Coensumer complaints, inchuding those from Reet operators;

b. Field repotts, inchnding dealer field reports;

¢. Reports involving a crash, injury, or fatality, based on claims against the merufacturer
involving a death or injury, notices received by the manufacturer alleging or proving that
a death or injury wag caused by the alleged defect in a subject or peer vehicle, property
damage ciaims, consumer complaints, or ficld reports;

d. Property damage claims; and

e. Third-party arbitration proceedings where DCX is or was a party to the arbitration; and
lawsmits, both pending and closed, in which DCX is or was a defendant or cudefandant.

For subparts “a” through “e”, state the total rumber of each item {e.g., consutner complaints,
fisld reports, etc.) separately. Multiple incidents involving the same vehicle are to be
counted separately. Muitiple reports of the same incident are also to be counted separately
(i.e., a consumer complaint and a field report involving the same incident in which a cragh
eocurmed are (o be counted as a crash report, a field report and a consumer corplaiat).

In addition, for items “¢" throngh “e”, provide a summeary description of the alleged problem
and causal and contiibuting factors and DCX’s assessment of the problem, with a summary
of the significant underlying facts and evidence. For items “d" and “e,” identify the parties to
the action, as well as the caption, court, docket number, and date on which the complaint or
other document intttating the action was filed.

. Separately, for each item (complaint, report, claim, notice, ar matier) within the scope of
your regponse o Request No, 2, state the following information:

a. DCX’s file number or other identifier used;

- b. The category of the item, as identified in Request No. 2 (i.e., mnsumerooml:llamt, field
report, ete. 5 '

Vehicle owner or fleet name {and fleet contact person), address, and telephons mmber;

Vehicle’s VIN,

Vehicle’s make, model and mode] yzar (only if the VIN is una?allnbla),

Vehicle's mileage at time of incident;

Incident date;

Report or claim date;

Whether a crash is-alleged;

Whether property damage is alleged,

Number of alleged injuries, if any;

Nunber of alleged fatalities, if any; and
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m. Semmary description (Request No. 2, items “¢" through “e” only).

Provide this information in Microgoft Access 2003, or a compatible format, titled
“COMPLAINT DATA.” Sce the enclosed CD ROM, "EA04-025 Enclosures”™, for a pre-
formatted table which provides firther details regarding the format of this snbmission.

. Produce copies of all documents refated to each of items “c” through “e”” within the scope of

Request No. 2. Organize the documents separately by category (i.e., crash/injury/fatality
reports, property damage cleimg, etc.} and describe the method DCX used for any further
organization of the documents.

. State, by model and model year, a total count for all of the following cetegories of claims,

collectively, that have been paid by DCX 1o date that relate to, or may relate to, the allaged
defect in the subfect and peer vehicles: warranty ¢laims; extended warranty c¢laims; claimg
for good will services that were provided; field, zone, or similar adjustroents and
reimbursements; and warranty claims or repairs made in accordance with a procedure
gpecified in a technical gervice bulletin, customer satisfaction campaign, or gafety relatad
recall. Separately, for each such claim, state the following information:

DCX’s claim bumbet;
Vehicle owner or fleet name (and fleet contact person) and talephune mumber;

¥IN;

Repair date;

Vehicle mileage at tithe of repair;

Repairing dealer's or facility’s name, telephone mmber, city and state ot ZIP code;
Legbor cperation mumbes;

Problem code:

Replacement part aumber(g) and description(s);

Concern stated by customer; and

Comment, if any, by dealerfiechnician relatmg to clalm and/or repair.

FoSEm e e e

Provide thia information in Microsoft Access 2003, ora cnmpat:ibla format, titled
“WARRANTY DATA." See the encloged CD ROM, “EA04-025 Enclosures™, for a pre-
formatted table which provides further details regarding the format of this submission.

. Desczibe in detail the search criteria used by DCX to identify the claims identified in
respones to Request No. 5, including the labor operations, problem codes, part numbers and
any other pertinent parameters used. Provide a list of all labor operations, labor operation
descriptions, problem codes, and problem code deacriptions applicabls to the alleged defect
in the subfect vehicles. State, by model and model year, the terms of the new vehicle
warranty coverage offered by DCX on the swbject and peer vehicles (i.c., the number of
monthg and mileage for which coverage is provided and the vehicle systems that are

coversd).

. For each of the subject vehicles identified in iterns “¢” through “c of Request No. 2, state
the total count for all of the following categoriesd of claims, collectively, that have been paid
by DCX to date, for all claims involving the vehicles identified (regardless of the nature of



the claim, the vehicle sysiem involved, and whether or not the claim relates to the alleged
defect): warranty claims; extended warrenty claims; claims for goed will services that wers
provided; field, zone, or similer adjustments and reimbursemerits; and warranty cleimas or
repairs made in accondance with 2 procedure specified in a technical service bulietin,
-cugtomer satiafaction campaign, or safety related recall. Separately, for each guch claim,
slate the following information:

DCX’s claim numh:a'

Vehicle owner or flect name (and fleet mntactpnrsnn} and teluphonenmnhcr
VIN;

Repair date;

Mileage at time of repair;

Repmrmgdealur s or facility’s name, telephone number, city and state or ZIP cod;
Labor opcration munber and description;

Problem code and description;

Replacement part number and duscnptmn

Customes concern; and

Technician comment.

Provide this information in Microsoft Access 2003, or a compatible format, entitled “DCX
INCIDENT VEHICLE WARRANTY DATA.” See the enclosed CD ROM, “EA(4.025
Enclosures™, for a pre-formatted table whmh provides futther details regarding the format of

this subnnssmn

. Faor each VIN identified in the file titled *“VO(Q VINs.x1s™ in¢luded on the enclosed CD ROM
(total of 33 VINS), state the total count for each of the following categories of claims,
coliectively, that have been paid by DCX to date, for afl claima involving the vehicles
identified (regardless of the nature of the claim, the vehicle system involved, and whether or
not the claim rclates to the alleged defect): warranty claims; extended warmanty claims;
claims for good will sexvices that were provided; field, zone, or similsr adjustments and
reimbursements; and warranty claims or r¢paits made in accordance with a procedure
gpecified in a technical service bulletin, customer satisfaction campaign, or safety related
recall. Separately, for each sach claim, state the following information;

DCX s claim number:

Vehicle owner or ﬂeet name {and fleet contact person) and telephone nmnbar
VIN:

Repair date,

Mileage at time of repair;

Repairing dealer’s or facility’s name, telephane nurnber, city and state or ZIP code;
Labor operation nurmber and description;

Problem code and description;

Replacernent part tumber and description;

{Customer concern; and

Technician comment.
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Provide this information in Microsoft Acoess 2003, or 8 compatible format, entitled “ODI
INCIDENT VEHICLE WARRANTY DATA.” See the enclosed CD ROM, "BAM-025



Enclosures”, for a pre-formaited table whach provides. further details regarding the format of
this submission.

9. Produce copies of all service, warranty, and other docwrnents that relate to, or may relate to,
the alleged defect in the subject and peer vehicles, that DCX has issued to any dealers,
regional or zone offices, field offices, fleet purchasers, or other entities. Thiz inchides, but is
not lirnited to, bulletins, advisories, informational docwments, training documents, ot other
documents or cornmunications, with the exception of standard ghop mmanuals, Also include
the latest draft copy of any communication that DCX (s planning to issue withits the next 120

days.

10. Referring to paragraph 5 of DCX8 June 22, 2004 response to Request No. 10 of ODI's
PED4-039 IR leiter, provide the following additional information with regpect o the
assembly plant automatic and manual verifications of ransmission/transmission shift system
interaction on the subject and peer (if applicable) vehiclec: -
a, A description of the procedure and any equipment or devices used (include model, model

year and engine/transmission type if pertinent);
b. The pass/fail criteria;
c. The procedures for the containment and rectification of vehicles that fail; and
d, For each subject vehicle that registered a failure from the inspection, provide:
iy VIN; _ -
i} Reason for failing; and
i) Rectification epplied.

11. Deseribe all assesaments, analyses, {ests, test results, studies, surveys, simulations,
investigations, inquiries and/or cvaluations (collectively, “actions™) that relate to, or may
relate to, the alleged defect in the subject vehicles that have been conducted, are being
condlucted, are planned, or are bmugplauned by, or for, DCX. For each such acttcm, provide

the following infortmation:

Action title or identifier;

The actual or planned start date;

The actuel or expected end date;

Brief summary of the suhject and ohjective of the actmn,

Engineering group(s)/supplier{s) respongible for desipning and conducting the action; and
A brief sumary of the findings and/or conclusions tesulting from the action.

me ap op

For each action identified, provide copies of all documentz related {o the action, regardless of -
whether the docurnerts are in interim, draft, or final form. Drgamzethc documents

chronologically by action.

12, Identify the five largest flects in the Unitzd States known to DCX that use the subject
vehicles. Separately, identify the five largest fleets in the following states or district that
utilize the sabject vehicles: District of Cohembia, Maryland, Virginia, and Ohio. For each’
fleet identified, state the fleet narme, point of contact name #nd telephone number, and the
approximate number of subject vekicles sold to that flect by model and model year.



13. Identify and provide copies of all commmications between DCX and any insurance

companies relating to the alleged defect in the sulject vehicles.

14. Provide copies of the field inspection procedure(s) and data sheet(s) used by a third party

investigator(s) hired by DCX to examine subfect and peer vehicles in response to a
¢omplaint related to the alleged defeet and provide the name of the individual hired to
perform the examination. Additicnally, provide copies of any other reports, documents,
images, of videos generated for the use by, or the training of, a third party investigator. If
any of thie miaterial is subject to privilepe, then provide a detailed privilege 16g.

15. Identify, describe, and provide copies of atl engineering standards, design guidelines, design

policies, informal reviews, and specifications that relate m any way to the potential for, or
possibility of, the vehicle opetator achi¢ving a shift position between reverse and park in the

' gear selecter aumnb]iﬂﬁ of the subject and peer vehicles.

6.

L7.

18.
" identification system included in the subfect veAicles. Describe in datail the design and

State by model, model year and engine/transmiseion configuration the service ang
engineering part numbers of the trunsmission MDL ﬁurthe.mbjsd and peer vehicles.
Provide an enginsering drawing and exemplar sample of each unique MDL. component

identified
Describe in detail the design and operation of the mechanical transmission shift system

{(including the contour of the “rooster comb” of the MDL) for each unique ayatern used in the
following model years of Dodge Ram 2500/3500; 2001, 2002, 2003, 2004, and 2005. For

each model year and engine/transmission configuration, identify all design smd production

changesthntmlghtaﬁ'eﬂthgmgnnnmmsnfﬂmdnvumsmlssmshﬂmterfacn, o the
operation of the shift syatem.

Identify by model, model year and mgmefh‘msmsawn confi gu.ratmn thn PRNDL
operation of each unique PRNDL indication system included in the subject vehicies,

- inclading the cornponents that comprtise the system, the location of each component relative

to the complete system, the components function/purpose and the DCX assigned part or
component munber. Separately, describe each unigue PRNDL system installed in the peer
vehicies and describe any differences between the peer and subject vehicle PRNDL,
indication systems. Provide any diagroras, schematics, or drawings that explain and depict

" gach PRNDL indication system in the subject vehickes.

15.

Provide a park-to-reverse and reverse-to-park shift sequence chart (similar to that provided in
DCX's Jane 22, 2004 letter in response  Request No. §) identifying the status of significant
ghift system components for each unique peer vehicle transmission and shift linkage design
configuration. Base the chart on MDL shaft rotational displacement. State whether the chart
was hased on data from in situ shift system components (installed in vehicles) cr bench
mounted components,. The chart should identify the status of the PRNDE readout,
engagement/disengagernent of the park and reverse gates/detents, park pawl position and
state {disengaged, ratchet, engaged), snd the energizing/de-energizing of any transmission
hydraulic circnits.



20. Provide a chart showing transmission output shaft torque versus engine rpm curve for reverse
transmmission gear for each engineftransmisaion configuration mamfaciured in the subjecy
vehicles. The chert should include the torque exerted on the output shaft forengma gpeeds
from the lowest [dus:gu intent) idle speed up to 1500 RPMs.

21. For the subject vehicle engine/irensmission configurations, provide coptes of any existing
documents or test results winch show transmission output shaft torgque and hydraulic
pressurization/depressurizatian of the rear servo as 2 function of time and shifter position in-
the critical area betweets park and reverse detents where a delayed rear servo pressurization
might occur while park paw] engagement is insufficient to overcome the resultant output
shaft torgme. If no such data exists, QDI requests DCX consider conducting testing o obtain
it

22. Discuss in detail any potential causes of vehicle to vehicle variance in the information
reported in DCX’s response to Requests 20 and 21 (if any) abeve, and or to Request B of
DCX’s June 22, 2004 response i PEO4-032 (P to R, R to P sbift sequence titning), including
the effects of component tolerance, manufacturing variability, wear/agmg, use/abuse,
agsembly/service adjustment, environment/external, end any other factors DCX is aware of.

23, Fumigh DCX s assessment of the alleged defect in the mb;m vekicles, including:

The causal or conttibutory factor(s);

The failure mechanism(s);

The risk to motor vehicle safety that it poses;

A discussion of possible or potential countermeasures DCX has identified or considered

which may reduce or climinate the occurrence of the alleged defoct;

¢ What watnings, if any, the operator and the pther paraong both itside and outside the
vehicle would have that the alleged defect was occurring; and

f. The VOQ reports included with this inquiry.

R oM

These information requests ¢onstitute a contimying request for information, For the duration of
this investigation, DCX must provide ODI a quarterly report that updates the information
required by Requests Nos. 2, 3, 11, and 13 and that relates to the alleged defect in the swbject

vehicles.

This lemter is being sent to DCX pursuant to 49 U.8.C. § 30166, which authorizes NHTSA to
conduct any investigation that may be necessary to enforce Chapter 301 of Title 4% and to
request reports and the production of things. It consiitutes a new request for information. DCX's
failure to respond promptly and fully to this letter could subject DCX to civil penalties pursuant
to 49 1U.8.C. § 30165 or lead to an action for injunctive relief pursnant to 49 U.5.C. § 30163,
(Other remedies and sanctions are available as well) Please note that maximum civil penaltics
under 49 T1.8.C. § 30165 have increased es a result of the recent enactment of the Transportation
Recall Enhancement, Accountability, and Dociinentation (TREAD) Act, Public Law No. 106-
414 {signed November 1, 2000). Section 5(a) of the TREAD Act, codified at 49 UU.S.C, §
30165(b), provides for civil penalties of up to $5,000 per day, with a maximum of $15 million
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for a related ﬂm‘fes of violations, for failing or refusing to perform an act required wnder 49
J.5.C. § 30166. This includes failing to respond to ODI informution requests.,

If DCX cannot respond to any specific request or subpart(s) thereof, please state the reason why
it ia unable to do 0. If on the basis of attomey-client, attorney work product, or other privilege,
DCX does not subimit one or mare requested documents or items of information in response to
thiz information regquest, DCX must provide a pnvilege log identifying cach document or item
withheld, and stating the date, subject or title, the name and position of the person(s) from, and
the person(s) to whom it was sent, and the name and position of any other recipient (to include-
all carbon copies or blind carbon copies), the nature of that information or material, and the basis

for the claim of privilege snd why that privilege applies.

D}{X’s responsc to this letter, in duplicate, together with a copy of any confidentiality reguest,
must be submitted to this office by May 13, 2005. Please refer to EA04-025 in DCX's responge
‘to this letter. [f DCX finds that it is unable to provide all of the infonmation requested within the

time allotted, DCX must request an extenwion from Mz, Jeff Quandt at (202) 366-5207 no later
than five business days before the response due date. If DCX is unable to provide all of the
information requested by the original deadline, it must submit a partial response by the original
deadline with whatever information DCX them has available, even if an extension has besn
granted. . .

I DCX claims that any of the information or documents provided in response to this information
request constitute confidential commercial material within the meaning of 5 U.S.C. § 552(b) (4),
or are protected from disclosure pursuant to 18 U.S.C. § 1905, DCX must submit supparting
information together with the materials that are the subject of the confidentiality request, in
accordance with 49 CFR Part 512, as amended (68 Fed. Reg. 44209 et geq; July 28, 2003), to the
Office of Chief Coungel (NCC-113), National Highway Traffic Safety Administration, Room
5219, 400 Seventh Street, S.W., Washington, D.C. 20590. DCX is required to submit two copies
of the docurnents containing allegedly confidential information (except only one copy of
blueprints) and one copy of the documents from which information claimed to be confidential
has been deleted. We request, but do not require, that DCX provide a Butes statnp number or
other means of identification for each docurkemt in its confidential submission.

ot mr e amm s e s
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If yon have sny technical questions concerning this matter, pileage call Mr. Scott Yon of my ataff
at (202) 366-6761.

Kathleen C. DeMeter, Office Director
Office of Defects Investigation

Enclogure 1, one CD ROM titled “EA04-025 Enclogures” containing a V() summary report
file, 12 VOQ image files, a Microsoft Excel file with 33 VOQ VINS, and 5 Microsoft Access

database template files.

Forty-one VOQ ODI numbers: 8023028, 10022545, 10033108, 10042780, 10046503,
10055264, 10056561, 10057724, 10058835, 10060802, 100641020, 10075011, 10079624,
10081451, 10086799, 10087180, 10088013, 10088579, 10089024, 10089151, 10090202,
10090478, 10090864, 10001548, 10092172, 10093594, 10095932, 10095439, 10096461,
10096794, 10097581, 10099540, 10101221, 10101982, 10103928, 10106715, 10108858,
10109678, 10111594, 10111396, 10112331



